DIRECTORATE OF DISTANCE EDUCATION

INTEGRAL UNIVERSITY, LUCKNOW

Subject: Information Technology
 Subject Code: B.COM- 206



               
                 
Paper Code: IT/B

(W.e.f. JULY 2018 Session)
	C

O

N

T

E

N

T

S
	UNIT 
	Chapter Name

	
	Unit  - 1
	INFORMATION TECHNOLOGY LAW

	
	Unit – 2
	INFORMATION SYSTEMS

	
	Unit – 3
	SOURCES OF FINANCING

	
	Unit – 4
	COMPUTER HARDWARE – AN OVERVIEW

	
	Unit – 5
	COMPUTER SOFTWARE – AN OVERVIEW

	
	Unit – 6
	DATABASE MANAGEMENT

	
	Unit – 7
	INTERNET AND OTHER TECHNOLOGIES

	
	Unit – 8
	MANAGEMENT INFORMATION SYSTEMS – AN 

OVERVIEW

	
	Unit – 9
	ENTERPRISE RESOURCE MANAGEMENT

	
	Unit – 10
	E-GOVERNANCE IN INDIA


UNIT-1 INFROMATION TECHNOLOGY LAW 

· Introductions 

· Information Technology Act

· Definitions.

· Important terms under Information Technology Legislation.

· Digital Signatures

· Electronic Records

· Certifying Authority

· Electronic Signature Certificate

· Cyber Appellate Tribunal

· Offences and Penalties 

UNIT-2 INFROMATION SYSTEMS
· Introductions 

· Systems – An Overview 

· Information and Data: Definition and Distinctions 

· Features and Qualities of Information 

· Types of Information 

· Process of Generating Information 

· Value and Cost of Information 

· Information as a Corporate Resource 

· Information Needs at Various Levels of Management 

· Factors Influencing Information Needs 

· Information Systems: Definition and Elements 

· Information System Activities 

· Types of Information Systems 

· Information Systems in Business Management 

· Recent Trends in Information Systems 
 UNIT-3 COMPUTER HARDWARE AN OVERVIEW 

· Introduction of the term Computers 

· Types of Computers 

· Classification of computers on the basis of size, functions and generations 

· Newer technology in Computers 

· Components of a Computer System 

· Primary and Secondary Storage, Computer Storage Capacities 

· Computer Peripherals 

· Inputs, Output and Storage Devices  
UNIT-4 COMPUTER SOFTWARE AN OVERVIEW 

· Computer Software: An Introduction, 

· System Software 

· Application Software 

· Firmware 

· Software Trends 

· Multi-Programming, 

· Multi-Processing, 

· Time Sharing, 

· Batch Processing 

· On-Line and Real Time Processing 

· Systems Securities 

UNIT-5 DATABASE MANAGEMENT SYSTEM 

· Introductions 

· Data Base Concepts – Data Structure 

· Data Base Management System 

· Data Base Files 

· Data Mining and Warehousing 

UNIT-6 INTERNET & OTHER TECHNOLOGIES
· Internet 

· World-Wide Web 

· Intranets 

· Extranets 

· Applications of Internet 

· Internet Protocols 

· E-Commerce 

· Supply Chain Management 

· Customer relationship Management (CRM) 

· Electronic Data Interchange (EDI) 

· Electronic Fund Transfers (EFT) 

· Mobile Commerce 

· Bluetooth 

· WI-FI 
UNIT-7 MANAGEMENT INFORMATION SYSTEM AN OVERVIEW

· MIS Concepts 

· Evolution & Elements of MIS 

· Structure of MIS 

· Characteristics of MIS 

· Myths about MIS 

· Computerized MIS 

· Approaches to MIS Development 

· Pre-requisites of an Effective MIS 

· Impact of MIS on different levels of corporate management 

· Constraints in operating MIS 

· Limitation of MIS 

· Miscellaneous Information Systems 

· Entrusting MIS in a Corporate Enterprise 
UNIT-8 ENTERPRISE RESOURCE MANAGEMENT 

· Enterprise Resource Management (ERM) 

· ERP: Objective 

· Genesis of ERP 

· Different modules of ERP 

· ERP: Basic Features 

· Characteristics of ERP Solution 

· Steps in ERP implementation 

· Critical success factor for ERP implementation 

· Benefits of ERP 

· Limitation of ERP 

· Criterion for choosing ERP System/ Vendor 

· Popular ERP service 

UNIT-9 E- GOVERNANCE IN INDIA 

· Meaning of governance 

· Meaning of governance 

· History of E Governance in India 

· Models of e governance 

· Benefits of E Governance 

· E Governance evolution in India- Challenges 

· E governance action plan 

· Requirements for implementing successful E governance 

· National E-governance division 

· National e governance plan 

· E governance infrastructure 

· State wide area network (SWAN) 

· National service delivery gateway (NSDG) 

· Common Service centre 
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